
The Hugs system has always offered comprehensive security, with door protection, tamper 
protection, and continual supervision of each tag. Now we’ve added a new feature to help you ensure that your infants 

are fully protected.

The BabySense feature for the Hugs system notifi es you if the 
Hugs tag is not securely on the infant, either because the tag was 
attached too loosely or due to weight loss. By reminding you in a 
timely manner to check the tag, the BabySense feature helps en-
sure that the Hugs tag is always securely attached and protecting 
the infant.

How it works

The back of the Hugs tag with BabySense is black. 
This layer, together with the standard Hugs strap, 
detects the baby’s skin. If the tag is too loose, it 
sends a message to the Hugs system software. 

Using the BabySense feature

Attaching the tag

The Hugs tag with BabySense is attached in exactly the same way 
as the current Hugs tag, using the same strap. Just check that the 
tag is snug and won’t rotate around the baby’s ankle. 

Event and alarm information

If the tag is not securely attached to the infant, an event notice 
appears in the Hugs system software. The event clears automati-
cally when the tag is tightened, and only escalates into an alarm 
if no action is taken.

The BabySense™ feature for the Hugs® system

Features

Helps you protect your infants• 

BabySense tells you if the Hugs tag is not 
securely attached to the infant.

No false alarms• 

The sensitivity of the BabySense feature is 
completely user confi gurable. You are only 
ever notifi ed when you really need to know—
when the tag is so loose that it could fall off . 

Automatic and easy to use• 

The BabySense feature is  completely auto-
matic, and builds on the Hugs tag’s other 
automatic features like auto tag enrollment 
and automatic low battery notifi cation.

Available to all users• 

The BabySense feature is standard on all new 
Hugs systems, and is available as an upgrade to 
existing customers—all you need is a software 
upgrade and Hugs tags with BabySense.

Call your authorized dealer, or Xmark  at 

1.866.55.XMARK to learn more.
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